Rural eMentoring BC

Program Policies

Rural eMentoring BC

Participants must abide by these policies. Violating these policies is grounds for
dismissal from the program.

Respect your eMentoring match’s opinions and experiences.

o This includes respecting your match's background, experiences, culture, religion,
ethnicity, gender and sexual orientation.

o Though we encourage you to share your opinions, it is not appropriate to push your
political, religious, or other agenda on your match - for example: feel free to share
how your religion adds meaning to your life, but it is inappropriate to try to convert
your match.

e Do not create or share any content that is rude, discriminatory or inappropriate.

o This includes using inappropriate language, such as swearing or using racial/ethnic
slurs or terms that demean or target certain groups.

o Do not share media (images, videos, music) with inappropriate content, such as
violence/gore, nudity, drug use, etc.

o This program does not tolerate discrimination of any kind. Please do not share
negative views or stereotypes that harm specific groups or individuals.

¢ Do not communicate with your eMentoring match outside the MentorCity platform without
first speaking to the eMentoring staff. This includes finding them on social media, gaming
platforms, online communities/forums, etc.

¢ Do not provide identifying information including, but not limited to, last names, phone
number, email addresses, online platform usernames, and social media handles.

e Respect your match’s privacy. All information that you and your match create or share on
the platform is confidential and should not be shared with anyone beyond the eMentoring
staff or, if applicable, the mentee’s teacher.

o Respond to your eMentoring match within 3 days (72 hours). If you are unable to do so due
to sickness, vacation, business, etc. please let your match know!

e Commit to participating in eMentoring until you and your eMentoring match complete the
program. Stopping the program without informing your match is unacceptable — and rude!

o Familiarize yourself with and follow all emergency procedures. These will be accessible on
the platform when you are onboarded.

e Contact the ReMBC staff with issues or concerns about the program, including technical

issues, violations of program policies, or if you have any questions: e.mentoring@ubc.ca

Remember that there’s a REAL PERSON reading and responding to your messages.

Whenever you are on-line, stay safe and think about who will be able to see what you are
sharing.
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